
DEPARTMENT OF HUMAN RESOURCES

Child-Care
Linda M. Heisner
(410) 767-7128

Alvin C. Collins
Secretary

(410) 767-7109

Social Services
Linda D. Ellard
(410) 767-7216

Adult & Family Services
Susan C. Seling
(410) 767-7633

Legal Services
Joanna L. Armentrout
(410) 767-7127

Budget & Finance
Theodore V.  Martin
(410) 767-7504

Human Resource Development
& Training
Eva P. Austin
(410) 767-7485

Administrative Services
Charles E. Henry
(410) 767-8389

Family & Children’s Services
A. Thomas Grazio
(410) 767-7026

Family Investment
Kevin P. Mahon
(410) 767-7338

Community Services
Denese F. Maker
(410) 767-7350

Governor Parris N. Glendening

Foster Care Review Bd.

Catherine M. Shultz
Principal Counsel
(410) 767-7726

Quality Assurance
Stephen M. Marz
(410) 767-7974

Research, Special Projects,
Planning & Legislation
Gloria Valentine
(410) 767-7686

Administrative Services
Craig Adams
(410) 767-7144

County & City Departments
of Social Services

Client Information System (CIS) (410) 238-1285

Administrative Services
Delores A. Burton
(410) 767-7699

Information Management
Albert Muehlberger
(410) 767-7462

Energy Assistance
Sandra E. Brown
(410) 767-7062

Public Relations (410) 767-7758

Inspector General (410) 767-7424

New Americans
Frank J. Bien
(410) 767-7021

Resource Development 
& Volunteer Community Initiatives (410) 767-7017

Child-Support Enforcement
Clifford P. Layman

(410) 767-7674

Service Delivery 
Darla A. Sneade
(410) 767-7603

Baltimore City Office
Ernestine Jones
(410) 347-5900

Policy Administration
Rosemary W. Malone
(410) 767-7055

Program Initiatives
Brian D. Shea
(410) 767-7601

Intercepts & Adjustments
Karen A. Mayer
(410) 767-7426

Interstate Operations
Roselyn B. Ushry
(410) 767-7682

Planning, Legislation, & Innovation
A. Susan Fernandez

Deputy Secretary
(410) 767-8964

Operations
Lois Y. Whitaker

Deputy Secretary
(410) 767-7107

Program Standards
Barbara W. Rice
(410) 767-7804

Licensing
Hazel Watson
(410) 767-7805

Program Development
Barbara L. Tayman
410) 767-7840

Work Opportunities
Jewru Bandeh
(410) 767-8192

Programs & Local Operations
Lynda G. Fox

Deputy Secretary
(410) 767-7486

Program Innovation
Richard E. Larson
(410) 767-7150

Equal Opportunity
Freda Stevens
(410) 767-7861

Corporate & Community Affairs
Diane W. Gordy
(410) 767-8952

Transitional  Services
Kathleen A. Graham
(410) 767-7219
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